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Summer student 2005 – feedback by student
Summary

The period I have worked for Boost has been highly educational and rewarding. During my time with Boost I have been involved in technical, research and development work, as well as making some sales and learning about the workings of small businesses.

Making the application

At the beginning of May 2005 I saw the advert for the placement through my University’s career’s service. The applying procedure was spelt out very precisely on Boost’s website along with the tasks and the skills required for the internship. I sent an email with my CV. in the manner specified and received a reply confirming the receipt and asking me to wait until more applications were made.

The interview
The interview was on the phone, a very informal discussion to begin with about my studies and their relevance to the internship and my previous internships. A series of technical questions then followed which were very specific to the further work section. The whole conversation was very light hearted and I was not made to feel intimidated at all by my interviewers.

Moving to Boost
I was given helpful advice by people at Boost concerning train times, restrictions of carrying bicycles on trains, worship centre locations. Even my accommodation was sorted out for me by Boost before I came. I was offered reimbursement for my travel expenses and help with any down payments required for the accommodation.

On my first day I was made feel welcome and was given a tour of the place and was told concerning safety regulations and health hazards. This was followed by discussion of my tasks and what is expected of me.

Tasks and challenges

The lists of basic tasks and further tasks were a very good reflection of the work demanded. The fact that it was listed in this manner did not leave any room for confusion as to what was expected of me. In addition, as soon as I have arrived I was given a more detailed plan of the work needed to be done and a clear indication as to what the priorities were. 

The tasks were very varied and interesting, the priority in the first third of the internship was spent familiarising myself with the building of products and doing tests on them while learning the theory behind the technologies used.

This was a good introduction before starting the research and development work. The main R&D task was to model some electrical systems using Matlab/Simulink. This not only required knowledge of the products but how they reacted in transient conditions and the reason for these reactions. Learning all this was more time consuming than I had anticipated but the knowledge gained from it was very beneficial in understanding such systems and it would enable me to model them more accurately.

Benefits
The whole experience was worth undertaking. Learning about aspects of a small business is an important for any person who wishes to get involved in starting their own one day. It provides one with social skills in interacting with customers and seeing to their needs. Furthermore, the fact that it’s a small business makes one appreciate how their own work is integral to that of others and also it gives one the satisfaction of seeing the fruits of their own labour. There is also the involvement in the day to day running of the business and witnessing the influences that would make a business successful and help in its expansion.

Opportunities for improvement by Boost
For Boost’s current size the work seems of a reasonable level. As the business grows I would suggest them taking on more than one student with very specific jobs to undertake which I believe will be more efficient.

Extra-curricular notes regarding Bracknell and Boost
The fastest way to travel in Bracknell is on bicycle. There are cycle paths leading to the main areas of the town which makes it safer than in other town where you would be cycling on the main road. The town centre has many shops and restaurants to choose from as well as a UCI cinema. There is a theatre as well to the South of the city although a bit far.

The town is few stops away from Reading by train and an hour’s journey from London. In addition, the train also passes through Staines which is land of the famous Thorpe Park, which is well worth a visit on a weekend. 

Windsor Castle is another close attraction which can be reached by bus from the main bus stop in the town centre.

The area is very quiet and people here are generally friendly but it is always a bonus to have a friend who lives around.

Comments by Boost

We were extremely happy with Ahmed's performance: he was our first choice from all the candidates who offered himself to us and he pretty much did what he claimed he could do (and some other things). This is the first time we have taken on a Summer student and he has probably created quite a high standard for future students to live up to.
Please note that at Boost we do not discriminate: Ahmed happens to be a male Sudanese-Egyptian studying at Cambridge University - we really do not mind who they are or where they come from provided that they work hard and safely, and have a valid visa.
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